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What's In a File issues and problems, and th&he wise Principal Broker will

By: Commissioner Percy Wilkins handling of such matters createwelcome the auditor and ask to
All Principal Brokers know that documentation which is impor-be made aware of any problems
the company records and adant to the record of thatwhich need attention. After all, if
counts are subject to examinalfansaction but non-standard ithere are problems, the Principal
tion by TREC. State law requireshe general sense. The recorddroker's need to know is more
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purely routine inspection will Might generate some anxiety, The following ad for example:

serve the broker by he|pingkeep in mind that the existence 3BD 11/2 BA, FP, updated

prevent problems. the audit program is to preven kitchen, 1 acre level lot.
TREC has often beenpProblems, protect the publi First time owners dream.

asked to provide lists of theinterest and protect real esta Call 000-0000.

records that it requires anddrokers in general by exposing™ -
expects to be in the broker filesbad practitioners.  One would This ad does notindicate that

This question is not easilyhope and expect that the resulhe advertiser is engaged in the
answered and the answer mugfould be to improve generalréal estate business; directs
be conditonal. The PrincipalPractices and enhance the reptiesponses to only a telephone
Broker Seminar, which is beingtation of brokers with the public. number,anddoesnotcontainthe
offered by the Commission staff, Finally, if a broker office is firm name. The only exemption
does attempt to give generalhe subject of an audit, attitudevouldbeiftheagentisthe owner
guidelines as to form and contengan make a lot of difference. Théndthepropertyisnotlisted. The
of records. However, once yowisit can be treated as anf€quirement would then be to
get beyond the obvious itemginwelcome intrusion and theadvertlseas“owner-agent"’.
such as contracts, settlemerf€cords grudgingly made avail- When confronted with the
statements and escrow accoun@ble as requested; or it may beiolation, a common defense is
ing, it is largely a judgment call. regarded as an opportunity tothenewspaperleftitoff”. Check

While all transactions havehave the free assistance of ayouradswhentheyfirstcomeinto
common characteristics, theyputside expert in evaluating th@rint. Ifthey differ fromwhatyou
have a wide array of differentSystem, records and proceduregontinuedonpage 3, column3
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‘ DISCIPLINARY ACTION

OCTOBER 1999

Norma G. Allred
License No. AF266140
Kingston, TN

Agreed Citation: Re-
spondentranablind adfora prop-
eny.

Penalty: Respondent
paid a $250.00 civil penalty.

Jacqulyn Marsh
License No. AF261496
Lynne Cole

License No. BR209101

Consent Order: Re-
spondentsreferred complainants
toanunlicensed contractor. The
contractor failed to fulfill his obli-
gations under the contract and
complainants suffered serious
monetary damages.

Penalty: Respondents
paid a civil penalty of $2500.00.

Thomas Lynch
LICENSE NO. BR14784

Consent Order: Re-
spondent was assessed a
$3000.00 civil penalty and was
required to take a 30 hour real
estate law course in January of
1998. Respondentfailedtotimely
pay the civil penalty and failed to
timely complete the real estate
law course. Anauditinlate 1998
revealed Mr. Lynch had grossly
mismanaged his escrow account
and has had another complaint
filed against him.

Penalty: Respondent
shall downgrade his license to
affiliate broker and shall replace
himself as Principal Broker no

later than October 1, 1999. (Note:
Since the execution of the order, Mr.
Lynch has agreed to revocation of his

license.)

NOVEMBER 1999
No Disciplinary Actions

DECEMBER 1999

Stephen D. Ayers
License No. AF264614
Murfreesboro, TN

Agreed Citation: Re-
spondent circulated a"blind" flyer
where no firm name or phone
numberwas given.

Penalty: Respondent
paid a civil penalty of $250.00.

Dale Bell
License No. AF256960
Paris, TN

Agreed Citation: Re-
spondent ran a "blind" newspa-
per ad listing no firm name.

Penalty: Respondent
paid a civil penalty of $250.00.

Gateway Realty, Inc.
dba

Rarity Bay Realty
License No. 255113

Agreed Citation:  Affili-
ates of thiscompany were receiv-
ing compensation from someone
other than the principal broker.

Penalty: Respondent
paid a civil penalty of $500.00

Albert L. Powell
License No. PB 4096

Agreed Citation: Re-
spondent ran a "blind" newspa-
per ad with no firm name.

Penalty: Respondent
paid a civil penalty of $250.00

Candace Revelette
License No. AF215762
Brentwood, TN

Agreed Citation: Re-
spondent did not timely renew for
the past three (3) renewal peri-
ods.

Penalty: Respondent
paid a civil penalty of $500.00.

Advertising Errors Can Cause
Problems

Continued from Page 2

submitted, correct them

immediately, making anote when
theincorrectadwas printed, when

you corrected it and with whom.
Then, if a complaint is received,
you will have documentation that
it was indeed “the newspaper’s
fault”.

Note also that all
advertising, including business
cards, isrequiredto use the agent
or firm name as it is registered
with the Commission (not Betsy
for Elizabeth, Bill for William, etc.)

Principal Brokers are
responsible for all advertising
done by affiliates. Any Agreed
Citation issued to affiliates and
affiliated brokers for violation of
advertising rules requires the
Principal Broker's signature
acknowledging notice.
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Personnel and Area of Responsibility witf}
direct phone numbers.

Conell House - (615) 741-7548 Affiliate
broker applications and licenses

Mary Bauman - (615) 741-3664 Broke’ﬂ
applications and license issuance, Renfal
Location Licenses and E&O Insusrance
Paula Glover (615) 741-7549 Continuing
Education Processing
Chip Medlen - (615) 741-0627 Firm
applications, Name changes, Firm r
Residential Address changes, Transfers, (dnd
Broker Release
Karen Jarrett - (615) 741-7550 LicensH
Certifications

Sue Kerley (615) 741-7553 Complai
Processing ’-]]1
Gil Dyer - (615)741-3615 Time Share a

"The Tennessee Department of Commerclel d : ;
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